
FEELING OVERWHELMED BY IT ISSUES?
Experience the comfort of knowing there’s somebody 
there. With UMC Support’s Remote Support Services, 
you’re never alone.  Our Help Desk is available around 
the clock to ensure you’re taken care of as quickly as 
possible. 

EXPERT IT SUPPORT AT YOUR FINGERTIPS

WHAT SETS OUR REMOTE DESK APART
From software glitches to network connectivity 
problems, we have escalation teams ready to assist, 
even outside of regular help desk hours. Trust us to 
provide prompt and reliable support, so you can focus 
on your ministry’s mission. 

Our Approach Includes:

24/7 Support 
Availability 

Prompt 
Resolution 

Personalized 
Solutions

Peace of Mind 
Guaranteed

(833) UMC-GCFA  

ConnectionalRelations@gcfa.org
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