
LAPTOP, 
DESKTOP, 
& SERVER 
SUPPORT

WIRED & 
WIRELESS 
NETWORK 
SUPPORT

LOW-COST 
ENTERPRISE 
PHONE 
SYSTEM

SECURITY & 
COMPLIANCE 
SOLUTIONS

HARDWARE 
& SOFTWARE 
SALES

FAST RESPONSE - Call center representatives are standing by to respond to 
your issues.

CUSTOMER SATISFACTION - We provide the best experience possible 
through training and process improvement.

AUTOMATED SOLUTIONS - Our system will automatically resolve 
many issues before they become a bigger problem.

GOT VOLUNTEERS? - We give you the tools you need at a low 
cost. Experienced technicians are only a phone call away.

SUPPORT/SERVICE
• Wired and Wireless Networks

• Internet Phone Systems
• Remote Support/Help Desk

• “Automagic” IT Maintenance 
• Worry-Free IT Bundle

CONSULTING
• Technology Design

• Architecture Review
• Expert Implementation

• Disaster Recovery

TRAINING
• End User Security Awareness

• General Computer Training
• Targeted Software Training

SALES
• Statigic Security Solutions

• Hardware/Software
• Server Hosting

FOR MORE
INFORMATION

Connectional Relations 
(866) 367-4232
ConnectionalRelations@gcfa.org

www.umcsupport.org

TECHNOLOGY
SUPPORT
SERVICES
Overwhelmed? Not sure what you need? We 
handle that too. Capable and professional 
technicians are just a phone call away.  Keep 
more money for your ministry by letting our 
professionals handle IT needs.

INFORMATION
TECHNOLOGY

https://www.gcfa.org/services/information-technology-services/


Submitting a quadrennial budget to General 
Conference

Coordinating and administering financial 
resources and policies

Reviewing General Agency annual budgets 
and performing audits

Safeguarding the legal interests and rights 
of The United Methodist Church

Maintaining a group tax exemption for 
United Methodist entities

Providing administrative resources to enable 
the fulfillment of the Church’s mission

Gathering and maintaining data and 
statistics relevant to the denomination

Supporting the Episcopacy through 
administrative support

GCFA’s Denominational Roles and Responsibilities   

Your Apportionment Dollars at Work
According to The Book of Discipline, “General agencies are important 
to our common vision, mission, and ministry” (¶ 701.2). The General 
Council on Finance and Administration (GCFA) was created by General 
Conference to fulfill many duties including:

Providing Solutions, Sustaining Ministry

UMC Support is GCFA’s Ministry Support 
Services division. We offer high quality, 
affordable services for your ministry to 
help you reduce your overhead 
administrative expenses. Our goal is 
to help you keep more dollars and 
resources in your ministry so together 
we can make disciples of Jesus Christ 
for the transformation of the world. If 
your ministry needs administrative 
services, please contact our 
Connectional Relations team at 
ConnectionalRelations@gcfa.org.  

Communications and Marketing
Copyright Consulting
Human Resources
Information Technology
Travel and Meeting Planning

Connectional Relations 
866-367-4232

ConnectionalRelations@gcfa.org
Providing an insurance program to service 
the needs of the Church.

tel://8663674232
mailto:ConnectionalRelations%40gcfa.org?subject=

